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ABSTRACT

On February 4, 2020, the Personal Information Protection Act (“Privacy Act”) was amended to facilitate the convergence
and utilization of data, a key resource of the Fourth Industrial Revolution, and to support the development of the data
industry. As the scope of the law applies to telecommunications operators, financial operators, and personal information
processing providers, the scope of related dispute settlement is expected to increase. Therefore, this paper first introduces the
role and function of the Personal Information Dispute Committee and the institutional standards for personal information
dispute mediation, and researches the roles and issues that the Personal Information Dispute Mediation Committee should
play in accordance with the revision of the Data 3 Law. In this study, For efficient operation of personal information
dispute mediation, expert deliberation by field, new adjustment criteria for new industrial technologies, way to secure
business continuity between the Personal Information Dispute Committee and the Personal Information Committee, Secure the
link between the mediation decision and courts, and Suggested the strengthening of the operational standards for collective
dispute mediation.
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N 1

[ Application and Receipt]

[ Internet ] Phone/Fax/Email ] [ Visit ]
]

Registration
Notice of Dispute Resolution.

- 3 Resolve
Requirements complaints.

(documents) review.

[Evidem:e Co\lectmn]

Expert Advisor Transfer another

agency.

Fact-finding

Advise before
conciliation.

Deliberation and
Resolution of Dispute
Resolution Commitiee

Deny
Mediation Decision
Notice

Acceptance of } both parties

Adjusting established

Fig. 1. Personal Information Dispute Resolution
Process
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